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THE BLUE COAT SCHOOL
TOPPING UP YOUR CHILD'S CASHLESS CATERING ACCOUNT

STEP 1
LOG IN TO OUR 

ONLINE PAYMENT AREA

STEP 2
ON THE HOMEPAGE, YOU
WILL SEE YOUR CHILD'S

CURRENT MEAL BALANCE.
CLICK 'TOP UP'.

STEP 3
SELECT AN AMOUNT TO TOP UP.

THE MINIMUM PAYMENT
TOWARDS AN ACCOUNT IS

£10.00. ONCE SELECTED, CLICK
'PURCHASE'.
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STEP 4
YOUR SELECTION WILL

APPEAR IN YOUR BASKET AT
THE TOP OF YOUR SCREEN.

CLICK 'PROCEED TO
CHECKOUT'.

STEP 5
ENTER YOUR DETAILS AT

CHECKOUT. AFTER YOUR FIRST
TRANSACTION, YOU HAVE THE
OPTION TO SECURELY STORE
YOUR CARD DETAILS. PLEASE

CLICK 'I WOULD LIKE TO STORE
THE CARD THAT I WILL USE FOR

THIS TRANSACTION' IF YOU
WOULD LIKE TO DO SO.
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STEP 6
THE TERMS AND CONDITIONS
(T&C) CAN BE FOUND AT THE
END OF THE PAGE. ONCE YOU

HAVE READ, CLICK 'YES' TO
AGREE THEN CLICK 'CONFIRM
PAYMENT'. IF THERE ARE ANY
ERRORS IN THE FORM, A RED

ERROR MESSAGE WILL APPEAR
AND YOU WILL BE UNABLE TO
PROCEED UNTIL ERRORS HAVE

BEEN CORRECTED. USUALLY, AN
ERROR WILL BE DUE TO AN

INCOMPLETE FIELD OR THE T&C
NOT BEING ACCEPTED.

STEP 7
THE NEXT PAGE WILL CONFIRM

YOUR REQUESTED TOP UP
AMOUNT. PLEASE CONFIRM
WHICH CARD TYPE YOU ARE

USING TO PAY.
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STEP 8
PLEASE ENTER YOUR CARD 

DETAILS AND CLICK 
'CONFIRM CARD DETAILS'.

STEP 9
PLEASE CHECK YOUR ORDER
DETAILS ARE CORRECT, THEN

CLICK 'PAY £XX.XX NOW'.
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STEP 10
YOU MAY BE ASKED TO AUTHORISE

THE PAYMENT VIA YOUR MOBILE
BANKING APP. ONCE THIS IS DONE,
CLICK 'I HAVE VERIFIED THIS WITH

THE APP'.

STEP 11
YOUR ORDER IS NOW COMPLETE.

YOU WILL RECEIVE A
CONFIRMATION EMAIL WITH

DETAILS OF THE TRANSACTION.

IF YOU HAVE ANY QUERIES REGARDING CASHLESS CATERING, OR
ISSUES WITH MAKING PAYMENT, PLEASE CONTACT OUR FINANCE

TEAM BY EMAIL VIA FINANCE@BLUE-COAT.ORG.


